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Preventative Health Reminders 
Preventive medicine reminders are sent to patients based on age, sex, and certain elements of the medical history as 

recorded in our electronic medical record. For patients whose gender identity is different from their legal sex, you may 

receive reminders appropriate for box sexes. This is to ensure that you receive all reminders that may be appropriate for 

you given the limitations of the logic in the electronic system. If you have questions about why you are receiving one of 

these reminders, please contact your provider’s office through the messaging feature  (Messages>Send a message). 

 

 


